PRIVACY POLICY

With the development of new communication tools, it is necessary to pay a particular attention to
the protection of privacy. That’'s why we're committed to respecting the privacy of the personal
information we collect.

We are collecting the following information:

e Name

o first name

e Address

e Post code

e Town

e Country

e Email address

e Phone number

o Number of the credit card

e Gender/Sex

e Age/ date of birth

e Access channel (Booking/ Quotation, asked by: website / Phone / email / Facebook)
e Type of customers: Regular/ Residents / Friend/ Couple / Family / alone

The personal information we collect is received through forms and through the interactivity
established between you and our website. We also use, as shown in the next section, cookies and/or
logs to gather information about you.

Your personal information is collected through a form:

e Order form (quotation / option / booking)

e opinion poll

e Contact

We use the information collected for the following purposes:
e Information / Promotional offers

e Booking entry

e Billing

e Payment

e Contact

e Phone

o Email

Your information is also collected through the interactivity that can be established between you and
our website as follows:

e Contact
e Satisfaction questionnaire
We use the information collected for the following purposes:

o Commentary



o Letters
o Phone
o Information or for promotional offers

Right of opposition and withdrawal.

We are committed to offering you the right to object and with your personal information. The right
of objection is defined as the ability of Internet users to refuse to allow their personal information to
be used for certain purposes mentioned in the collection. The right to withdraw is defined as the
ability of Internet users to request that their personal information no longer appear, for example, in a
mailing list.

To be able to exercise these rights, you can: Write to Camping La Siesta_ Right of Opposition and
Withdrawal 237, route de la Tranche sur mer - 85460 La Faute sur mer Email:
camping.la.siesta.85@orange.fr object: Right of objection and withdrawal Right of access.

We are committed to offering a right of access and correction to those concerned wishing to consult,
modify or even write off information about them. The exercise of this right will take place: Write at
Camping la Siesta_ Right of Opposition and Withdrawal 237, route de la Tranche sur mer- 85460 La
Faute sur mer Email: camping.la.siesta.85@orange.fr object: Right of opposition and withdrawal

Security:

The personal information we collect is stored in a secure environment. The people working for us are
required to respect the confidentiality of your information. To ensure the security of your personal
information, we use the following measures:

e Secure Sockets Layer

e Authorized person access management

e Network monitoring software

e Computer backup

o |[D/password

o Firewall

We are committed to maintaining a high degree of confidentiality by integrating the latest
technological innovations to ensure the confidentiality of your transactions. However, as there is no
mechanism for maximum security, there is always a risk involved when using the Internet to transmit
personal information.



